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Together  
we enrich 
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MESSAGE FROM OUR TENANT  
INVOLVEMENT CHAMPION

I am pleased to introduce the 2019 Oaklee calendar 
for our tenants. The calendar has a new look and is the 
work of our committed tenants and staff  who sit on 
our dedicated Editorial Team. I would like to thank all 
involved for their contribution and support.

I hope you will agree the new design is modern,  
clear and easy to use. Every tenant will receive the 
calendar and I trust you will all make great use of it.

We would encourage you to join our estate walkabouts 
in 2019, they run from May-November and are an 
opportunity to meet your local Housing staff, identify 
issues, consider environmental improvements and  
build stronger communities. We want you to share your 
views to make your neighbourhood a better place to live.

Every best wish for 2019. 

Claire Darby 
Tenant  
Involvement 
Champion
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Notes:

Different ways to pay your rent 
and other charges

In order to make paying your rent, rates and 
service charges both safe and easy, we offer a 
wide range of options that will mean you can 
choose how you pay. 

 Payment Card
The payment card can be used at any PostPoint outlet in Ireland
displaying one of the PostPoint signs or any Post Office.

  Household Budget
Rent can be deducted from Welfare Benefits via the Household
Budget Scheme, administered by An Post. A deduction form can be
downloaded from www.anpost.ie or contact Oaklee Housing Services
Centre on 01 400 2650.

  Standing Order
A standing order can be set up to pay rent via your bank or online
Further details are available from Oaklee Housing Services Centre
on 01 400 2650.

€ At Oaklee Housing Head Office
You can pay with with cash, by cheque, or by debit or credit card 
at our head office located at; 132 James’s Street, Dublin D08 PK25

 mybills.ie
A free service from An Post providing a ‘one-stop-shop’ for paying
bills online including your weekly rental payment. Tenants can 
also set up payments to pay a regular amount automatically.

Further details are available from
Oaklee Services Centre -
T: 01 400 2650.
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FEBRUARY

Valentine’s  
Day 

Chinese 
New Year
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Feabhra Février Februari Vasaris Luty Fevereiro 
Februarie Febrero Febraayo 

Notes:

2

Tackling Anti-Social Behaviour 
Together

We take Anti-Social Behaviour (ASB) 
seriously; it can have a negative effect on the 
quality of life of individuals and communities.

ASB can include issues such as excessive 
noise or threatening behaviour. It is therefore 
important to report your concerns about ASB 
at an early stage. 

You can report ASB issues to Oaklee 
Housing on 01 400 2650 or email 
enquiries@oakleehousing.ie
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MARCH Márta Mars Maart Kovas Marzec Março Martie Marzo Maarso 

Shrove 
Tuesday

No Smoking 
Day

St. David’s 
Day

St Patrick’s 
Day

British 
Summer Time 
Starts &
Mother’s Day

St Patrick’s 
Day Bank
Holiday
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Notes:
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Spr ing  fo rwa rd! 
Remember  to  chang e  
yo ur  c l o cks .
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Good Friday

Easter Monday
Bank Holiday
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Notes:

Apr i l  sho wers  b r ing  
fo r th  May f l o wers .

Easter  
Sunday
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Get Involved with the Oaklee Tenant Engagement Programme 

We have lots of ways you can get involved. Our Menu of Involvement sets out the various 
opportunities for tenants to get involved with us on whatever level best suits their lifestyle.   
If you are interested in joining the Tenants’ Forum to have your say, please contact our  
dedicated Tenant Involvement Team on 01 400 2650.
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Bank Holiday
May Day
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He l l o  b r ight 
c o l o urs  of  May .
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Father’s Day

Longest 
Day
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Notes:

Broadf i e ld  Gro v e , 
Ra thcoo l e ,  C o . Dub l in .
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Bank 
Holiday
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Gardening Competition 2019

If you are a budding gardener, you too could have an opportunity to enter in this year’s competition, so make sure you 
send in your entries to be in with a chance of winning! Visit our website oaklee.ie to find out how you can enter and be in 
with a chance to win €100 shopping voucher.
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AUGUST Lúnasa Août Augustus Rugpjūtis Sierpień Agosto 
Agosto Agoosto 

August Bank 
Holiday
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Notes:
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C lu inn  Inn ,
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SEPTEMBER Meán Fómhair Septembre Rugsėjis Wrzesień 
Setembro Septembrie Septiembre Sebteembar  

29

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY

Fire Safety

Fires happen when you least expect them, often 
during the night. They also spread very quickly, 
damaging property, injuring and killing people. 

Why not start a new bedtime safety routine and check the following:

• Are my escape routes clear? 
• Are all the doors kept closed? 
• Is there a phone in my safe room? 
• Did I test my smoke alarm?  

 

19

If there’s a fire:

Get out, stay out, 
 

and call 999.
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OCTOBER Deireadh Fómhair Octobre Oktober Spalis 
Październik Outubro Octombrie Octubre Oktoobar

British 
Summer Time 
Ends (Clocks 
Go Back)

Halloween
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10

October
Bank Holiday

Fa l l  back ! 
Remember  to  chang e  
yo ur  c l o cks .

Notes:
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Save Energy, Money and the Environment

Energy costs are a major element of any household running costs. Oaklee has launched a range of energy leaflets. The leaflets cover topics to help 
tenants conserve energy including the different types of heating control for central heating systems. All of these leaflets are available to download  
from the Oaklee website within the Energy section www.oaklee.ie/energy
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For all yourhousing enquiries
Services Centre  

SolarPanels forElectricity

What you need to know

• During any interruption to your electricity

supply your solar panels will stop working,

which is a Health and Safety Requirement.

This means that if you have a pre-pay

electricity meter your solar panels will not

work during any periods when you run out

of credit.• We would insist that you do not carry out

any electrical work to your home and in the

event that any electrical contractor is

working in your home they should be

advised that solar panels are present.

• Once a year, in springtime we will contact

you to arrange a visit to your home when

we will check that your system is operating

and also collect a meter reading from your

generation meter.
• Should you wish at any time to check that

your solar panels are working then you can

view the reading on the generation meter

(normally located beside your electrical

distribution board) over time to check that it

is increasing.• If you believe your system is not working

correctly you should contact your Property

Services O cer or
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Oaklee Housing
132 James’s Street 

Dublin D0W8 PK25 

enquiries@oakleehousing.ie

T: 01 400 2650
oaklee.ie

01 400 2650

Oaklee Services Centre

on 01 400 2650. 

For all yourhousing enquiriesServices Centre
  

Managingand PreventingCondensationin Your Home

Important Things To Remember
O The three main ways to tackle condensation

are to reduce the amount of moisture in the

air, ventilate your home and keep your home

warm.
O Do not dry your clothes indoors, each load of

washing will contain 3-6 litres of water. 
O Keep lids on pots when cooking and open a

window or use the extractor fan if provided.

O Keep bathroom doors closed during and after

bathing and showering. Open the window or

use the fan if provided.O Ensure all rooms are adequately heated even

if rarely used.O Do not use stand-alone gas heaters as these

appliances produce water.O Ventilate properly. (Ventilation removes stale,

moist air). The most effective way to ventilate

is to open several windows to allow a through

draft.
O In cold weather, opening windows for 5-10

minutes several times a day will remove moist

air without allowing the fabric of the building

to cool significantly. This method will conserve

heat and reduce energy loss as most heat in a

property is held within the building fabric

(walls, floors etc.) and not the air itself.
O Further advice is available in your Repairs

Handbook.

If you have any queries contact the
Services Centre on   
to arrange a visit from your
Property Services Officer.
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For all your
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Air
Supply
in Your
Home

What you need to know

This ventilation system is designed to both
save you money and provide good air
quality within your home.

• The system must not be switched o .

• Vents in ceilings should not be adjusted,
closed or blocked in any way.

• Access will need to be provided to your
home, normally once a year, to either clean
or replace filters in your system to ensure
you are receiving good air quality.

• The system only recovers some heat from
exhaust air. It is not a heating system and
incoming air may only be marginally
warmer than the outside air temperature.

• Your ventilation system may boost for a
short period of time either when you are
using your kitchen or bathroom, because
humidity has increased or you have used
the boost button. During this time the
system will produce slightly more noise
and you may feel more air movement.

• If the system is switched o  then your
home may su er from condensation and
high humidity, which can cause mildew and
mould growth. This may damage your
home, your possessions and your health.

• If you believe your system is not working
correctly you should contact your Property
Services O cer or  
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Oaklee Housing
132 James’s Street 
Dublin D0W8 PK25 
enquiries@oakleehousing.ie

T: 01 400 2650
oaklee.ie

01 400 2650

Oaklee Services Centre
on 01 400 2650. 
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Christmas Day
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USEFUL 
NUMBERS
 
UTILITY SERVICES 
ESB  
www.esb.ie  
1850 372 757

Bord Gáis     
www.bordgais.ie  
1850 205 050

An Garda Síochána 
www.garda.ie  
999 or 112  
 
ADVICE AGENCIES 
Citizen’s Information  
www.citizensinformationboard.ie  
0761 074 000

Equality Authority  
www.ihrec.ie  
1890 245 545 

Age Action Ireland  
www.ageaction.ie  
014 756 989

Legal Aid Board   
www.agelaidboard.ie  
066 947 1000

Money Advice and  
Budgeting Service  
www.mabs.ie  
0761 072 000 
 
LOCAL COUNTY 
COUNCILS 
For contact information on local 
county councils visit 

www.housing.gov.ie

 

OTHER PUBLIC 
ORGANISATIONS 
Department of Community  
and Social Affairs 
www.welfare.ie   
1890 202 325 

Irish Council for Social Housing  
www.icsh.ie   
016 618 334

Health Service Executive  
www.hse.ie  
1850 241 850

 
HOSPITALS
Cavan and Monaghan    
Cavan Hospital   
049 437 6000 
Monaghan Treatment Room  
047 38800

Kildare 
Naas General Hospital 
045 849 500 
Clane General Hospital 
045 982 300

Meath 
Our Lady’s Hospital 
046 9078500

Dublin 
Beaumont Hospital 
018 093 000

Connolly Hospital,  
Blanchardstown 
01 646 5000

St James Hospital  
014 103 000

St Joseph’s Hospital  
018 474 900

St Vincent’s  
012 214 000

GET IN 
TOUCH

Oaklee Housing
132 James’s Street 
Dublin D08 PK25 
enquiries@oakleehousing.ie

T: 01 400 2650
oaklee.ie

oaklee.ie

Tallaght Hospital, Tallaght  
01 414 2000

Offaly 
Midland Regional Hospital  
353 57 932 1501

Donegal  
Letterkenny General Hospital  
074 912 5888 
Community Hospital, Carndonagh 
074 937 4164 
Shiel Hospital, Ballyshannon  
071 985 1300

Louth 
Louth Country Hospital 
01507 600 100

Wicklow 
Wicklow District Hospital   
353 404 67108

Together  
we enrich 
lives


